From: cathy gramze

To: Microsoft ATR
Date: 11/17/01 9:31am
Subject: MS settlement

How does this proposed settlement compensate me, a Microsoft customer,
for the harm done to me in the past?

Whatever makes you believe that Microsoft will abide by it, when they
have NOT abided by the 1995 settlement?

Much stronger measures are indicated here. I oppose this settlement
agreement and ask for the actual breakup of Microsoft into at least 3
companies.

Catherine Gramze
Michigan
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